
Website Visitor Tracking Tools That We Use  

“Cookies” are small pieces of information that are stored by your web browser on your computer, 
phone or other device you are using. The use of cookies is now an industry standard, and you will 
find them on most major websites. Realtime Media may place and store cookies on your web 
browser. The use of cookies provides benefits to you by saving your name, information supplied at 
registration, and other information that may make it easier for you to participate in the promotions 
we run on behalf of our clients. Sometimes, cookies are enabled when pixels are placed on a 
website. Pixels are also referred to as web beacons, clear gifs, and tags. They enable websites to 
read and place cookies. Although most web browsers are initially set up to accept cookies, they 
also let you choose whether to accept cookies. Most also let you delete cookies already set. The 
choices available, and the mechanism used, will vary from browser to browser. Such browser 
settings are typically found in the “options”, “tools” or “preferences” menu. You may also consult 
the browser’s “help” menu.  Please note, however, that certain areas on a website may not function 
properly if your web browser does not accept cookies. When you visit our website(s) for a 
promotion we are running for one of our clients, otherwise engage in one of our promotions, or open 
an email you have received from us, we may place or recognize a unique cookie on your browser. 
These cookies, which do not contain or store personal information, enable us to customize our 
services and gather insight analytics about our client’s customers and consumers. Additionally, 
emails we send to you may contain a bit of code known as engagement “pixel.” This code helps us 
understand the time and date that you opened an email and when you used a link within the email 
to visit a website, allowing us to collect analytics about our traffic, customize our services, and 
send you ads about our services. You can disable our web beacons by turning images “off” in your 
email client (e.g., Outlook, Outlook Express).  


